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Your new Visa Platinum – premium through and through

We know that only the finest quality will do for you. 
That’s why your new Visa Platinum, with its high-end 
metal design, reflects your demands perfectly in a manner 
that is both stylish and elegant.

The extensive premium services also guarantee that added 
exclusivity which sets you apart, wherever and whenever.



Luxury in every situation

Whatever you’re doing, whether you’re travelling, shopping, 
renting a car or buying online, your Visa Platinum will always be 
your reliable, luxury companion.

Your card comes with new and attractive benefits that will bring 
you unforgettable platinum moments everywhere.



Concierge service – welcome to the Platinum Club 

With your Visa Platinum, you have also opted for a completely new 
lifestyle: You now have access around the clock to a prompt and 
discreet concierge service for errands large or small.

Enjoy your privileges as a Platinum Member.



Priority Pass – priority worldwide 

With the convenient Priority Pass, you will have unlimited access 
to over 1 300 airport lounges around the world. Here you will 
find a very personal oasis of calm in which to work or relax – 
because your time is precious.

Register now: viseca.ch/priority-pass



		  New services of proven platinum quality ...
		
		  Ticket insurance
		  Have you been looking forward to an event, which you’re now 
		  unexpectedly unable to attend? With ticket insurance, you are  
		  insured against unforeseen occurrences such as illness or accident.  
		  If you are unable to attend the event, the ticket price paid will be  
		  refunded to you.

		  Extended warranty
		  What if your mobile phone suddenly breaks just after the warranty  
		  period expires? If it is worth at least CHF 100, the warranty cover will  
		  be extended automatically by 36 months at no extra cost. Under the  
		  warranty, replacement and repair costs are reimbursed to you.



		  ... in cyberspace too
		
		  Online account protection 
		  What if your access data have been stolen and money has been debited 
		  from your account? With online account protection, financial losses due  
		  to misuse of your accounts, cards and mobile devices are insured.

		  Online legal protection
		  What if you have been deeply insulted on a social media platform, 
		  or a photo of you or your child can be found on the internet without 
		  your consent? If an internet crime occurs, online legal protection will 
		  help you defend your interests, will assert your claims and will cover 
		  lawyers’ fees and legal costs.



Summary of all Platinum premium services

No matter where you are, rest assured that the convenient Priority Pass and 
the new and improved insurance benefits will look after you wherever you go.

All-round protection when travelling

With your Visa Platinum, you are reliably and comprehensively covered.*
 
Transport accident insurance 	 CHF 	 1 000 000 
Search and rescue costs	 CHF 	 60 000 
Trip cancellation insurance	 CHF 	 40 000  
Trip interruption insurance	 CHF 	 30 000
Medical travel assistance	 CHF 	 500 000 
Delayed luggage insurance	 CHF	 2 000 
Luggage insurance	 CHF 	 10 000  
Collision damage excess waiver on hired vehicles	 CHF 	 10 000 
Fully comprehensive hire car insurance	 CHF 	 100 000 



Shop with joy

With your Visa Platinum’s extensive benefits, your purchases are 
fully covered. Shop to your heart’s content.*
 
Price protection insurance 	 CHF 	 4 000 
3-year extended warranty 	 CHF 	 7 000 
Purchase protection and transport insurance	 CHF 	 5 000 
Ticket insurance 	 CHF 	 2 000

* 	 The Insurance Conditions of the insurer apply under all circumstances. The insured sums are  

	 per event. Details at viseca.ch/insurance



Keeping you safe in cyberspace

Thanks to your Visa Platinum, your assets and rights will 
remain protected even in cyberspace.*
 
Online account protection 	 CHF 	 20 000 
Online legal protection 	 CHF 	 20 000



Assistance services

We are here for you – whether you need assistance with errands 
large or small, a break-in at your home, or an accident, or if your 
vehicle breaks down.*

Vehicle assistance	 included
Home assistance 	 included
24-hour assistance 	 included
Concierge service 	 included
	

* 	 The Insurance Conditions of the insurer apply under all circumstances. The insured sums are  

	 per event. Details at viseca.ch/insurance



Viseca Card Services SA | Hagenholzstrasse 56 | P.O. Box 7007 | 8050 Zurich

A detailed overview of all your 
premium services and access to your Priority Pass 

registration can be found at:

viseca.ch/platinum2022
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